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A message from our CEO...
Dear Friends,
It is with great pleasure that we deliver the 2013 Annual Report
of Big Brothers Big Sisters of London and Area.
2013/14 was a momentous year for the Big Brothers Big Sisters
movement as it celebrated its 100th Anniversary in Canada. At
a local level we celebrated the retirement of our long standing
CEO, Catherine Urquhart, in March 2014. Transition at the
leadership level brings challenges to any organization – we are
proud to say that not only did our Board of Directors and staff
team overcome those challenges…we achieved a high level of
success!
Since the inception of Big Brothers Big Sisters of London and
Area five years ago, it has been our mission to enrich lives by
providing quality mentoring relationships to young people
in need, helping to create strong and productive community
members. We strongly believe that we continue to do just that!
In 2013, Big Brothers Big Sisters of London and Area provided
programs to 1380 unique children and youth throughout
London and Middlesex. In that we supported 406 1:1 mentoring
relationships. The development, commitment, and impact of
our quality mentoring programs during this time is a testament
to the value and quality of our services.
It is important to note that the success of Big Brothers Big
Sisters of London and Area is a collaborative effort - whether
you are a mentor, individual donor, corporate sponsor, funder,
committee member, Director of the Board, staff, family, or friend
of Big Brothers Big Sisters we can all take credit in ensuring that
all young people have mentors who give them the attention,
guidance, and support necessary to realize their full potential.
2014/15 will provide Big Brothers Big Sisters of London and Area
a moment of pause and reflection as we arrive at the end of our
strategic plan we created 4 years ago. Being an organization
committed to excellence and strong outcomes for children &
youth in all areas we will draft a new plan to chart a path of
future success into 2020.
Thank you for supporting this outstanding agency!

Sincerely,
W. Matthew Chater
Interim CEO

Some BIG
2013 Stats

Financial Report
April 1, 2013 - March 31, 2014
Total Revenues: $893,176
Total Expenses: $929,807
Revenues increased by 4.7% from the previous year while expenses rose by only 3.8% leaving a deficit of $36,631. The
deficit decreased 14.5% from the previous year due to careful management of expenses and strong efforts to increase
revenue.
The revenue received reflects the generous support of United Way of London & Middlesex, three successful annual
fundraising events (Bowl for Kids Sake, Barbara Rankin Golf Classic, and the BIG Bash), personal and corporate
donations, as well as program development and enhancement grants.

Fundraising Events

McKay-Cocker Presents: The 25th Annual Barbara
The 35th Annual Big Bash
Rankin Golf Classic
May 2013
September 2013

$75,719

$34,972

Bowl for Kids Sake
February 2014

$69,340

Together we can Start Something
United Way of London & Middlesex
A BIG Thank You to the United Way of London & Middlesex
for their continued support of BBBSOLA!
Congratulations to the United Way of London & Middlesex
for raising over $8.7 million in the 2013/2014 fiscal year. Big
Brothers Big Sisters of London & Area is proud of the ongoing
support and partnership with the United Way of London &
Middlesex, a community mobilizer!

Ontario Trillium Foundation

Thank you to the Ontario Trillium Foundation for their tremendous support in
strengthening our school based programs, through our Outreach Mentoring Coordinator
position. Thanks to this grant, we have been able to nurture our relationships with First
Nations communities as well as with both London school boards.

Look at the BIG things we’ve been up to!
BIGS On Campus

In 2013 Western students approached BBBSOLA to explore a partnership which would provide
opportunities to directly engage other students through an unofficial campus club. With over
100 members and a comprehensive student executive, BIGS On Campus provides BBBSOLA with
an on-campus presence, giving us an advantage for programming, recruitment, fundraising, and
awareness-building amongst students. Programming provides youth 13+ with an environment
where they can develop mentoring relationships with students and participate in monthly
workshops designed for post-secondary readiness and skill development.

CONNECT2Mentoring

This new program provides an opportunity to engage the children and youth
ready and waiting to be matched with a mentor. Young people receive the
benefit of group mentoring through an 8 week long program where they
participate in educational and fun activities. This program provides the
foundation for healthy mentoring relationships into the future.

Our BIG Friends: The London Lightning

Over the last year we have been fortunate enough to have partnered with the London Lightning
in a number of ways. Matches were given the opportunity to participate in various activities,
including bowling with the team’s players, helping with a home-game ball tip-off, and attending a
Be Active event with players. We are so grateful for the team’s continued support of the agency,
and our matches. Thank you London Lightning!

Thank you to these community partners for including us in their campaigns!

The staff at Siskinds and Lerners, who both held dress down days to raise donations for BBBSOLA
Libro Financial Group, continues to support us by including us in their charitable donations program – which gives
clients opening new accounts the opportunity to donate $50 to a charity of their choice.
Nathan Buckner set out on a “Denali Adventure,” in which he biked through Denali Park in Alaska, while raising
donations for BBBSOLA through Canada Helps. He raised over $2000!

Our BIG Performance
In 2012, Big Brothers Big Sisters
of Canada embarked on a project
to develop a tool which highlights
its commitment to Organizational
Learning and Health. As a result, the
Performance Scorecard was created
to identify top performing agencies
in various Metrics in an effort to
further explore their service delivery
model. The Metrics selected for the
2013 Performance Scorecard had an
emphasis on efficient service, while
also capturing data which supports
what current research is saying
about the impacts of mentorship
on children and youth. The Metrics

collected were: Average Length –
Mentor Application to Screening
Outcome, Six Month Match
Retention, and Average
Match Length.
In July 2013, the Performance
Scorecard was released and
we are very pleased to report
that Big Brothers Big Sisters
of London & Area is a leader
in Canada in regard to the
identified metrics.

A BIG Thank You!

Thank you to the London and Middlesex community. Thank you for your unwavering support of Big
Brothers Big Sisters of London & Area. When you give to Big Brothers Big Sisters, you fund mentoring
programs that can change the trajectory of a child’s life. You make a BIG difference, thanks!

Littles have BIG fun!
At Artastic! matches
made works of art
that were then
auctioned off at the
Big Bash

Matches enjoyed a
Hawaiian themed
night at the Hilton

With the help of
LTC - matches got
to tour London’s
best and brightest
Christmas lights

Our
CONNECT2Mentoring
group got a chance
to meet London
Emergency Services

The London
Lightning hosted a
bowling night for
matches at Palasad

Mentoring makes a difference.
The Mentoring Effect

Changing the course of young lives changes the future of communities. By every measure, Big Brothers Big Sisters
returns positive results in the mental health, employment and civic engagement of the recipients of our mentoring
programs.

Social Return on Investment Study
To assess the economic benefits of our programs, The
Boston Consulting Group undertook a multi-stage
study that compares the outcomes of children who
participated in community 1-on-1 programs with those
that did not.

A Special Thanks to....
Board of Directors:
Cate Grainger, President
Jeff Mutter, Vice President
Paul Kensit, Treasurer
John Lesaux, Past President
Matthew Thuss, Secretary
Peter Pinfold (resigned)
Trev McAninch
Matthew Horst
Ian Rigg
Adam Carter
Erin Pollett

Committee Members:

Finance Committee

Catherine Urquhart, Paul David, Diane Neve, Cate Grainger,
Laurie Koenig, and Paul Kensit

Special Events Committee

Becky Griffiths, Erin McDermid, Kate Shanks, Lauren Starr,
Marina Brkljaca, Morgan Flanagan and Emma Moynihan

Big Bash Committee
May 2013

Becky Griffiths (co-chair), Trev McAninch (co-chair), Barbara
Rankin, Peter Markvoort, Sarah Vander Hoeven, Shannon
Gallagher, Samantha Kohn, Rachel Bradshaw, and Jace Tapp

The Barbara Rankin Golf Classic Committee
September 2013

Jennifer Costin (chair), Al Green, Barbara Blew, Barbara
Rankin, Peter Pinfold, Shawna Ferguson, Heather Hitchcock,
Larissa Stoddart, Emily Assini, Phyllis Brady and Samantha
Kohn

Bowl For Kids Sake Committee
February 2014

Jeff Mutter (co-chair), Matthew Thuss (co-chair), Matthew
Horst, Kerry McGladdery-Dent, Samantha Kohn, Keegan
Howlett, Alfonso Dietrich, Fatima Haq, Tyler Perrow, and
Laura Culliton

BBBSOLA Staff Team
Administrative Team:
Matthew Chater, Interim CEO
Paul David, Manager, Finance & Administration
Elizabeth Simpson, Administrative Coordinator
Emma Moynihan, Public Relations Coordinator
Anne-Marie Rodger, Development Coordinator
Service Delivery Team:
Jessie Rodger, Manager, Service Delivery
Enrollment & Engagement:
Mandy McDonagh, Enrollment & Engagement Supervisor
Laurel Teall, Engagement Coordinator
Community Based:
Kim Young, Community Based Program Supervisor
Alison Patterson, Mentoring Coordinator
Leanna Brkljaca, Mentoring Coordinator
Jonathon Verscheure, Mentoring Coordinator
Larissa Ernst, Mentoring Coordinator
School-Based:
Jessie Rive, School-Based Program Coordinator
Danielle Wadia, School-Based Program Coordinator
On Leave:
Laura Asafo-Adjei, School-Based Program Coordinator
Beth Ann Hill, School-Based Program Support Worker
Emily Sereda, Family Enrollment Coordinor

Big Brothers Big Sisters of London & Area
With over 40 years in the community, Big Brothers Big Sisters of London & Area continues to promote and faciliate
positive mentoring experiences within London & Middlesex County.
Mission: “We enrich lives by providing quality mentoring relationships to young people in need, helping to create
strong and productive community members.”

I’ve been [a little brother] for 11 years now going on the
12th year of my match with Matt. I can’t believe how
much time fly’s. From day one Matt has been a perfect
match for me. I think of him as my real brother. BBBSOLA
has many activities and fun things to do. I’ve enjoyed
every single year of it. I’m thinking about becoming a
Big Brother myself after I graduate from my match. I
feel very happy that Matt and I are the longest match in
BBBSOLA history.
			
- Little Brother, Josh Gagen

